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JOB ROLE PROFILE

Business title: BATA Ltd
Job Title: Heating Oil Engineer
Reports to: Heating Services Manager
Work Location: Main Street, Amotherby, Malton, YO17 6TA
Hours of work: Monday to Friday, 8am - 5pm, plus overtime when
required, a 1-hour unpaid lunch break, 40 hours per week
Job type: Full Time, Permanent
Driving Licence Required: Full UK Driving Licence or equivalent
Benefits
e Employee discount
e Cycle to work scheme
e Free onsite parking
¢ Company sick pay
e Company pension
e Competitive Salary
e Performance-related annual bonus

About Us

BATA was established as a farmers' cooperative in 1894 at Brandsby, North Yorkshire and
retains this structure today. Dedicated to supplying local farmers and those who live in the
rural community, BATA specialises in offering quality products and services that support the
livelihood and lifestyle of thousands of people who live and work in rural Yorkshire. To read
more about us, please visit our website bataltd.co.uk.

About the Role

We are looking for a Heating Oil Engineer to join our team!

In this role, you will carry out service and repair work on Oil Installations and appliances. You
will be responsible for appliance problem diagnosis and assist with the installation of oil tanks.

The ideal candidate will have excellent communication and organisational skills. They will
have good attention to detail and have a high level of self-motivation. A successful candidate
will have a positive attitude and be adept at solving problems.
It is essential to have a background in mechanical or electrical engineering.
Job Tasks

¢ Adherence to safe working practices and Health and Safety instructions.

e Taking and following instructions from the Heating Services Operations Staff.
e Service appliances, replacement of parts, and fault diagnostics.
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e All associated documentation to be completed with care and ensure that it is completed
correctly.

e Responsible for dealing with customers ensuring excellent customer service at all times.
Be involved on a rota basis with Stand By / ‘On Call’ cover over the weekend and early
evenings.

If you think you have the skills and experience we are looking for, we would love to hear
from you!

Here at the BATA Group equality, fairness and diversity are the foundation of our
organisation. We are proud to be an equal opportunity employer that is fully committed to a
policy of treating all its employees and job applicants equally. We value the differences that a
diverse workforce brings to our organisation and encourage applications from everyone.




